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Summary

This paper summarises the findings of a social research project carried out by
an independent research company on behalf of the South London Waste
Partnership in 2019. The research project investigated the attitudes and
behaviours of local residents in relation to a wide range of recycling, waste
management and waste treatment issues. The findings will play an important
role in evaluating the success of our communications and engagement
activities and in developing the 2020-2023 Communications Strategy for the
Partnership.

Recommendations

The Committee is asked to note the findings of the social research project.

1. BACKGROUND

1.1 In July 2019, following a competitive tendering process, the South
London Waste Partnership commissioned DJS Research to conduct
social research on its behalf.

1.2  The aim of the research project was to obtain an independent,
representative and robust measurement of resident perceptions of
waste management across the Partnership region and to use
benchmarking data from 2010, 2013 and 2016 comparable research
projects to identify trends in opinions and behaviours.



2. KEY FINDINGS

2.1 A summary of the findings from the 2019 research project can be found
at Appendix A.

2.2 Members of the Joint Waste Committee will be provided with a
presentation of the findings at the Committee meeting.

3. NEXT STEPS

3.1 The findings from this research project will:

* Help the Partnership in managing contracts with its commercial
partners and evaluate the effectiveness of their communications
and engagement activities

* Enable the Partnership to monitor trends in resident attitudes
and opinions on important issues such as landfill and alternative
waste treatment methods, using benchmarking data from the
2010, 2013 and 2016 surveys

* Provide elected members and senior officers from the four
Partnership boroughs with balanced, objective information about
the views of local people with regard to waste management and
treatment

* Provide robust data against which to measure the ‘SMART’
objectives set in the 2017-2019 SLWP Communications Strategy
— this will be presented at the next meeting of the Joint Waste
Committee

* Inform the 2020-2023 Communications Strategy for the
Partnership.

4. IMPACTS AND IMPLICATIONS
Legal

41 None
Finance

4.2 A £25,000 annual Communications Budget is available to support
communications and engagement activities. An additional £40,000 was
approved in the 2019/20 SLWP Communications Budget to pay for the
social research study.

5. RECOMMENDATIONS

5.1 The Committee is asked to note the contents of this report.



APPENDIX A
Summary of the findings from the 2019 research project:
‘Measuring resident perceptions of recycling & waste management 2019’
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