
Proposed Conditions for The Deli, 1447 London Road, Norbury, SW16 4AQ  

 
1. A CCTV system will be installed at the premises covering the entrance, the external 

area and all internal areas. A head and shoulders image to identification standard 
shall be captured of every person entering the premises. Images shall be kept for 31 
days and supplied to the police or local authority on request. 

 

2. A member of staff trained in the use of the CCTV system must be available at the 
premises at all times that the premises is open to the public. 

 
3. The CCTV system will display, on screen and on any recording, the correct time and 

date that images were captured. 
 

4. CCTV signage will be displayed, reminding customers that CCTV is in operation. 
 

5. An incident log shall be kept at the premises and made available on request to 
the Police or an authorised officer of the London Borough of Croydon. The log 
will record the following:  

 Date 

 Time  

 Location 

 Persons concerned 

 Summary of incident 

 Identification of emergency personnel concerned 

   All crimes reported to the venue 

   All ejections of customers or refusal of entry 

   Any incidents of disorder (disturbance caused by either one person or a 

group of people).  

   Any faults in the CCTV system or searching equipment or scanning 
equipment 

 
6. A challenge 25 policy will be in operation at the premises with operate signage on 

display throughout the premises. 

7. The premises will have a refusal book or electronic system to record all refusals of 
sales, this must be made available to the police and local authority officers upon 
reasonable request.  

8. Food will be available at all times that sale of alcohol          is authorised up to 30 

minutes before close.  Alcohol will be ancillary to food 

 



9. No Beer, Lager, Cider or Perry is stocked, exposed for sale or sold that exceeds 6% 
ABV. 

 

10. Clear and legible notices will be prominently displayed at the exit to remind 
customers to leave quietly and have regard to our neighbours. 


