
CHILDREN’S COMPLAINTS 

BENCHMARKING DATA (2017-2018) 

 

Borough Vol of S1 
Children’s 
complaints 

Vol of S1 
Children’s 
Statutory 

complaints 

Vol of S1 
Children’s 
Corporate 
complaints 

Vol of S2 
Children’s 
complaints  

Vol of S3 
Children’s 
complaints 

Vol of 
LGSCO 

Children’s 
complaints 

Barnet 121 54 67 3 0 5 

Bexley 91 21 70 3 0 4 

Croydon 173 88 85 8 2 7 

Ealing 108 70 38 4 1 12 

Islington 81 26 55 2 1 2 

Merton 64 12 52 0 0 14 

Newham 88 65 23 10 7 5 

Southwark 149 96 53 6 0 12 

Thurrock 54 48 6 0 1 1 

Waltham Forest 44 42 2 1 0 3 

 


