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22 million 

Number of collections 

undertaken since the 

service change in 

September 2018 

99.78%

Overall collection rate 

since September 

2018

99.80% vs 

99.78%
Communal collection 

rate vs kerbside 

collection rate

Croydon Collections



Croydon Collections - Service changes

1. Major service changes for kerbside

collections in September 2018 

and communal in July 2019

1. 78% kerbside day change

1. ≈250,000 bins rolled out to ≈120,000 

residents



Missed Collections Communal and Kerbside Trend



96.71%
Percentage of reported 

street below grades 

completed within 24 

hours

99.61%
Percentage of 

reported fly-tips 

completed within 24 

hours

90.44%
Percentage of 

reported litter bins 

emptied within 2 hour 

period

Croydon Streets



Fly-tips



Street Below Grades



Litter Bins








