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Main Findings
There was a total of 1,390 respondents to the survey.
Over 80% of respondents “definitely agree” with a PSPO in the town centre. 90% of respondents either “definitely agree” or
“somewhat agree” with a PSPO.
Over 60% of respondents “definitely agree” with the proposed area of the PSPO in the town centre. This goes up to three quarters
of respondents when including those who answered “somewhat agree”.
Around three quarters of respondents “definitely agree” that street drinking negatively impacts the town centre. This goes up to
90% when including those who answered “somewhat agree”.
Almost half of all respondents “definitely agree” that loud noise negatively impacts the town centre. This increases to almost
three quarters of respondents when including those who answered “somewhat agree”.
Three quarters of all respondents “definitely agree” that groups causing anti-social behaviour negatively impacts the town centre.
This goes up to over 90% when including those who answered “somewhat agree”.
Over 80% of respondents have either experienced or witnessed people harassing or intimidating residents, businesses or members
of the public. Over a quarter stated this was on a daily basis and a third stated it occurred on a weekly basis.
Over 80% of respondents have either experienced or witnessed people using threatening or intimidating behaviour including
verbal abuse.
Over 90% of respondents have experienced or witnessed street drinking. Over half witnessed this on a daily basis.
Over 80% of respondents have experienced or witnessed people acting in an anti-social manner causing harassment, alarm or
distress. 70% of respondents witness this on a daily or weekly basis.
Three quarters of respondents have experienced or witnessed urinating in a public place. Over a fifth witnessed this on a daily
basis and over a quarter on a weekly basis.
When asked what other issues have experienced in the town centre that are not listed, most respondents listed drug issues.
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Demographics

How would you describe your gender identity? Which age group do you belong to?

Non-Binary, 1%

Prefer not to say, 4%
|

Transgender, 0.2%
g ? Prefernottosay [l 2%

65+ [ 13%
55-64 I 18%

Female, 52% 45-54 I 21%

-

Age Group

Male, 43% __

15-24 1l 2%
0-14 1 1%

0% 5% 10% 15% 20% 25% 30% 35%

% of respondents

What is your ethnicity?
Do you have any disabilities?

53%
Prefer not to say, 6%

Yes, 11%

N\ _—

2544 | 53 %

40% 45%
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Demographics Cont.

What is your religion?

Prefernottosay [l 2%
lewish NN 3%
Baha'i | 0.3%
Muslim [ 5%

Sikh  0.1%

Religion

Hindu [ 4%

Christian (induding church of England/Catholic/Protestant and all
other denominations)

I 36%
Buddhist | 1%

none [N £0% Which statement best applies to you?

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 60% 57%
% of respondents

50%

40%

23%

% of reaspondents
(5]
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X

20%

14%

10%
4%
1%

= o
I

llive in Croydon but  Ilive in the town I work in Croydon I live outside of Other (please I study in Croydon
not the town centre centre Croydon specify)

0%
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PSPO-specific questions

How strongly do you agree or disagree that Croydon town centre is negatively How strongly do you agree or disagree that Croydon town centre is negatively
affected by street drinking? affected by noise e.g. loud music?

Neither agree nor disagree leither agree nor disagree
Somewhat disagree Somewhat disagree

Definitely disagree 3% Definitely disagree

How strongly do you agree or disagree that Croydon town centre is negatively affected by groups
of people causing anti-social behaviour (harassment, alarm or distress to others)?

Definitely agree 75%

.
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Somewhat disagree



PSPO-specific questions (from left to right)

Have you experienced or witnessed people harassing or
intimidating residents, businesses or members of public?

Prefer not to say, 3%

No, 16%

\_Yes, 81%

Have you experienced or witnessed people using threatening or
intimidating behaviour including verbal abuse?

Prefer not to say, 2%
|

No, 15%__

\Yes, 83%

35%

30%

25%

% of respondents

35%

30%

25%
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=S
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5%

0%

How often have you experienced this issue?

33%
27%
24%
13%
I 0.4%
Daily Weekly Monthly Afew timesa Never

year

How often have you experienced this issue?

31%
26%
23%
16%
—
Daily Weekly Manthly Afew timesa Never

year

2%

Prefer not to say

3%

Prefer not to say




PSPO-specific questions (from left to right)

Have you experienced or witnessed people street drinking?

Prefer not to say, 1%

~

No, 6%

\_Yes, 93%

Have you experienced or witnessed people acting in an antisocial
manner that causes harassment, alarm or distress??

Prefer not to say, 2%

™~

No, 11%

\Yes, 87%
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How often have you experienced this issue?

55%

23%

12%

8%

Daily Weekly Monthly Afew timesa Never
year

How often have you experienced this issue?

36%

34%

23%

1%

Daily Weekly Monthly Never

2%
|

Prefer not to say

6%

Prefer not to say




PSPO-specific questions (from left to right)

Have you experienced or witnessed two or more people actingin a How often have you experienced this issue?
manner you think likely to cause harassment, alarm or distress? 35% 33%
Prefer not to say, 3% 30%
| 30%
No, 14%
™~

25%

wuv

=

B 20%

5 17% 17%

o

wv

2 15%

[T

(=]

®
10%
5% 3%

0%
o ]
\ Daily Weekly Monthly Afew timesa Never Prefer not to say
Yes, 83%

year

Have you experienced or witnessed people urinating in a public place? How often have you experienced this issue?

Prefer not to say, 2%
| 31%

30%
27%
25%
22%

20% 18%

5% I 3%

L 0%
Yes, 75%
0 ]

Daily Weekly Monthly Afew timesa Never Prefer not to say
year

No, 24%
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PSPO-specific guestions (from left to right)

Are there any other issues you have experienced in the town
centre that are not listed above?

rough sleeper

Ia “ . group of men
S loud music

- DEgging

broad green

busker

shop
social behaviour Street

dirty street sexual harassment

drug drug use

spitting e

group of youth

drug dealing

school children .., ot sciool
knife crime

drug consumption

drug addict

open drug
drug dealer

drug dealing

drug use

large group

loud music

drug
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PSPO-specific guestions (from left to right)

How strongly do you agree or disagree with the need for a PSPO How strongly do you agree or disagree with the proposed area
in the town centre? for Croydon town centre PSPO?

Somewhat disagree, 1% . -
! Definitely disagree, 5% _ . .
’ Somewhat disagree, 4% Definitely disagree, 7%

Neither agree nor disagree, 3%

Somewhat agree, 9% Neither agree nor disagree, 4% .

Somewhat agree, 19%__—

“_Definitely agree, 66%

\_ Definitely agree, 81%
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